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Press release


7 September 2021


BEUMER Group publishes report
‘The State of Airports 2021: Recovery and Opportunity’

Key Facts:
· How airports are overcoming the challenge of reopening after the pandemic 
· What has changed permanently about the airport experience
· Insights into future-proofing airport operations
· The future impact of adapting airport infrastructure and using digitalisation


BEUMER Group - a leading global supplier of automated baggage handling systems - has published a report which details ‘The State of Airports 2021: Recovery and Opportunity’.

The report gives airport executives insights which have been collected from their peers who work in airports across America, Asia and Europe. The key insights in the report show how airports are adapting their operations, and how airports will look in the future, following the global pandemic.

Guidance is presented on the challenges that airports will face when operating in post-crisis conditions, and when operating with limited staff. The ways in which airports can effectively prepare and deal with these challenges are outlined in the report.
 
The insights which have been collected from airport executives reveal how the state of airports has been, and will be, impacted by the pandemic:
· How airports have prepared for the reopening of international travel and how the airport experience has changed permanently
· The number one priority which enables airports to future-proof operations, and the new ways in which airports will need to be designed to handle fluctuating capacity and future pandemics 
· How lockdown has impacted innovations in airport infrastructure


The report looks at the history of handling massive disruption and post-pandemic booms and also looks to the future. Going forward, infrastructural adjustments will enable airports to use digitalisation and data-driven technologies to turn volatility into predictability.

[bookmark: _bookmark0]CHAPTER 1: Overcoming challenges as airports reopen
CHAPTER 2: Improving the passenger experience
CHAPTER 3: How airports can rethink the interlining model
CHAPTER 4: How airports can protect and develop new revenue streams
CHAPTER 5: Insights into how airports are adapting their operations

The report is part of the information presented in the BEUMER Group Knowledge Hub for Airports, and the report can be downloaded, at no cost, from The State of Airports 2021 - Recovery and Opportunity. 



****Ends****

Note to Editors:
The BEUMER Group is an international leader in the manufacture of intralogistics systems for conveying, loading, palletising, packaging, sortation, and distribution. With 4,500 employees worldwide, the BEUMER Group has annual sales of about EUR 900 million. The BEUMER Group and its group companies and sales agencies provide their customers with high-quality system solutions and an extensive customer support network around the globe and across a wide range of industries, including bulk materials and piece goods, food/non-food, construction, mail order, post, and airport baggage handling.  For more information, please visit: www.beumergroup.com .


For sales or marketing information, contact Peter Elmvang, Director of Marketing & Communications, BEUMER Group, tel: +45 8741 4141 email: peter.elmvang@beumergroup.com	

For media information, contact Katie Yates, Senior Account Manager,
Napier, tel: +44 (0) 1243 531123 email: katie@napierb2b.com   www.napierb2b.com 
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