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WE KEEP YOU RUNNING
RESIDENTIAL SERVICE FOR
THE PETROCHEMICAL INDUSTRY

WHAT YOU CAN EXPECT

The economic environment is constantly
demanding new ways to improve plant
efficiency. BEUMER Group, as an OEM
of state-of-the-art machinery in the area
of bagging, palletizing, and packaging,
has decades of experience in operating
and maintaining bagging lines. We use
best-practice tools to decrease opera-
tional costs on the one hand and increase
productivity on the other.

PEOPLE TAKING CARE

Within BEUMER Group more than 1,000
highly qualified engineers and service
technicians are working globally to ensure
that you will always get the most out of
your equipment: high availability and
profitability on a daily basis 24/7/365.

Your benefits:

You want to achieve high returns over the
long run with low total cost of ownership —
and BEUMER Residential Service is the
solution for all who want to focus on their
core business and high availability.

OUR SCOPE OF WORK

Downstream from the silos, BEUMER
experts will operate and maintain your
equipment, manage your warehouse, and
take over responsibility for everything in
the warehouse environment, including
your automatic high racks, fork-lifts, and
facility management. And this service is
not limited to BEUMER equipment. For
example, bagging lines comprised of
machinery from different OEMs will also
be serviced by our experts. This provides
you with peace of mind and a single point
of contact for all your activities in each
warehouse.

CUSTOMER
SUPPORT
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Start-up Operation Extended lifetime

SOLUTION PACKAGE
“START-UP"

Smooth ramp-up phase of
your operation due to on-site
assistance from our experts

Close collaboration with your
staff and knowledge transfer

Training and qualification of
your staff

Troubleshooting

Regular and preventive
maintenance

Spare parts

For further information please contact:
Dirk Loose

Phone +49 (0) 252124 357

Mobile +49 (0) 170 565 2702

E-mail di.lo@beumergroup.com
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SOLUTION PACKAGE
“MAINTENANCE”

Allocation of required BEUMER
team on site

Take over full responsibility
for maintenance

Regular reporting based on
pre-defined KPIs

Regular and preventive
maintenance concepts

Parts logistics

Contract and remuneration based
on yearly pre-defined KPIs

Plannable yearly investment and
cost reduction

Transparency within your operation

Always ensures the highest
availability

BEUMER Group GmbH & Co. KG

P.0. Box 1254 - D-59267 Beckum, Germany
Phone +49 (0) 2521-240

Fax  +49(0) 2521- 24 280

E-mail beumer@beumergroup.com

SOLUTION PACKAGE
“0&M”

In addition to “Maintenance”
package:

Full responsibility for operation
and maintenance

Peace of mind

Time to focus on your core
business

www.beumergroup.com

BEUMER Group reserves the right to make modifications
that serve technical progress.
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