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HOTLINE SUPPORT

Hotline Support is available 24 hours

a day, 365 days a year and ensures
immediate access to expert assistance
for hardware and software issues. With
dedicated phone numbers the BEUMER
Group hotline are always ready to take
customer support calls.

All calls are answered by one of our
specially trained hotline engineers who
have expert experience in electrical,
mechanical and software issues. All our
Hotline engineers have a minimum of 4
years of field experience with commis-
sioning BEUMER Group systems.

FEATURES

Access to BEUMER Group
Hotlines

Support 24 hours a day, 365 days
ayear

Remote Access System
Dedicated Hotline number

Online overview of open Hotline
cases

Online access to Hotline reports

BENEFITS

Customer calls are directly
managed by experienced Hotline
engineers

Remote access for immediate
logon to customer systems for
troubleshooting

Personalised internet portal
dedicated to support

Online subscription for specific
information about Hotline cases

Hotline reports including
recommendations

CUSTOMER SUPPORT



The Hotline engineer will remotely
connect with the customer system, using
the Remote Access System. BEUMER
Group Hotline has direct and immediate
access to the customer’s source code
that is needed in order to proceed with
the troubleshooting process.

Hotline contract customers have access
to their own personal site where they

can see an overview of Hotline cases

and reports. Hotline reports are usually
available within 24 hours after the support
case has been closed.

Hotline Support ensures easy access to
immediate hardware and software expert
assistance. All calls are handled by
Hotline engineers, all of whom are system
experts. All Hotline engineers are Key
Account Engineers and they have expert
knowledge about the specific customer
systems.

THE BEUMER GROUP HOTLINE
SUPPORT FUNCTIONS

The Beumer Group Hotline Support is
located in Aarhus, Denmark and Beckum,
Germany and manages more than 500
Hotline contracts. Its service includes
more than 1,100 industrial products
within the four core areas conveying
and loading, palletising and packaging,
sortation and distribution and resolves
more than 5,000 cases every year.
Furthermore it is always available 24
hours a day, every day of the year.

THE BEUMER GROUP HOTLINE
PRODUCT PACKAGE

e Hotline Support

e Server Inspection

e Connection Monitoring/CACS
e Performance Monitoring

e Remote Optimising

e Virus Protection

e OS Patching

* VPN Remote Access

e Profibus Monitoring

BEUMER Group GmbH & Co. KG
P.0.Box 1254 - 59267 Beckum, Germany
Phone +49(0)2521-240

Fax  +49(0) 2521-24 280

E-mail beumer@beumergroup.com

CUSTOMER

www.beumergroup.com

Beumer reserves the right to make
modifications that serve technical progress.

HOTLINE
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